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MNpodeccrnoHanbHbI cekpeTapb: NepCoHasnbHblA aCCUCTEHT -
JIMYHbIN NOMOLLIHUK PYKOBOAMUTESNSA

B pamkax Kypca cnywarteny noayyat nosHyto nHdopmaLuio no Bonpocam opraHusauum paboTbl ¢ AOKYMEHTaMK, aKTyasibHbIM
Tpe60BaHUAM MO COCTABNEHNIO U ODOPMIIEHNIO YNPaBIEHYECKUX JOKYMEHTOB, aAMUHUCTPATUBHOMN NOALEPXKKU PYKOBOAUTENS,
aAMMWHUCTPATUBHO-XO3ANCTBEHHOIO 06CYXXWBaHUS OpraHu3aLuu.

[ata nposepeHusn: 23 -26 noHsA 2026 ¢ 10:00 go 17:30
ApTukyn: Cl113447

Bup, 06yuenus: Kypc nobilleHus KBanudukaumm
dopmart obyyeHus: [IHeBHOW

CpokK 06yyeHust: 4 fHs

MpopomkuTenbHoCcTb 06yyeHus: 324yaca

MecTo npoBepeHusi: r. CaHkT-MeTep6bypr, JIMroBckuii npocnekT, 266¢1, BusHec LieHTp Mpembep Jura (3 ovepefb), 4 aTax, Us nudTa
HanpaBo. CTaHuun MeTpo «MOCKOBCKME BOPOTa», « TEXHONMOrMYECKUA NHCTUTYT», «OBBOAHbIN KaHan».

CtoumocTb yuacTus: 53 800 py6.
[AnA y4acTHMKOB NpelyCMOTPEHO:

MeToaunyeckuii MaTepuarn, kobe-naysbl.

J[IOKYMEHT No oKOHYaHuM o6yyeHuns: o nToram obydyeHus cnyliaTenu, yCcnewHo npoLieaLine UTOroByo aTTeCTaLUIo Mo NporpaMme
06y4eHus, MoslyyatoT Y 4,0CTOBEepeHME O NOBbIWEHUN KBanudukaumm B o6bemMe 32 4acos (B COOTBETCTBUM C NIULIEH3UEN Ha NPaBo
BefeHVs 06pa3oBaTeNibHON AeATeNbHOCTH, BblAaHHOM [enapTaMeHToM 06pasoBaHus U Hayku ropoaa Mocksbl).

Ina Koro npegHasHayeH

PykoBoauTenei cekpeTapuara, NOMOLLHUKOB PYKOBOAUTeNEN, ohuc-MeHe4XXepoB, MEHEIXKEPOB aMUHUCTPATUBHO-XO3ANCTBEHHbIX
nozpa3sfeneHuii, NepcoHanbHbIX aCCUCTEHTOB, CEKpeTapeil.

Lienb o6y4yeHus

MepenaTtb KOMMEKC 3HAHUM, HEO6XOAUMbIX COBPEMEHHOMY CEKpETapto, MePCOHaNIbHOMY aCCUCTEHTY B NpodeccuoHanbHom paboTe,
HayuuTb BEAEHWUIO KOHOUAEHUMANBHOrO AeNoNPoN3BOACTBA, U3YYMTb HOPMbI U MpaBua Ae/0BOro aTUKeTa, Cnocobbl Co34aHuUs 1
noaaepaHusa 61aronpuATHOro MUAXa CBOei KOMMaHuu.

Ocob6eHHOCTH NporpaMmmsil

CTpaHuua

:1uss
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Kypc paspa6oTaH B COOTBETCTBUM C Tpe6OBaHUSIMU NMPOhecCUOoHabHbIX CTaHLapTOB:

o «CneunanucT afiMUHUCTPATUBHO-XO3AWCTBEHHON AeATENbHOCTU» (PErMCTpaLmMoHHbIA HoMmep 50729, yTBepXAeHHbI NPUKasoMm
MuHUCTepCcTBa TpyAa U coumanbHoi 3awmuTbl PO o1 02.02.2018 N2 49H);

e «CrewumanucT no opraHU3aLMOHHOMY U AOKYMEHTALMOHHOMY 06eCneyeHuto yrnpaBieHusi opraHuaauuein» (permcTpauuoHHbIN
HoMep 37509, yTBepXAEHHbIN NpukazoM MUHMUCTepCTBa TpyAa M colmanbHom 3awmTbl PO ot 06.05.2018 N2 276H);

e «Crneymnanuct no ynpaBJieHUIO JOKYMeHTaumel opraHnusauum» (permcTpaumoHHblid HoMmep 46898, yTBEP)KAEHHbIV MPUKA3OM
MuHUCTepcTBa TpyAa U coumanbHoi 3awmutbl PO o1 10.05.2017 N2 416H).

PesynbTaT 06y4YeHus

B pe3ynbTaTe 06yyeHNs y4aCTHUKM Kypca:

e NPUOBPETYT KOMMJIEKC 3HaHWI, HEO6XOAUMbIA COBPEMEHHOMY aCCUCTEHTY TOM-MeHeepa KPYNHOi KOMMNaHumn B
npodeccunoHanbHom paboTe;

e MOBbICAT YPOBEHb CBOUX NMPOHECCHMOHANbHbIX KOMMETEHLMIA COBPEMEHHOIO aCCUCTEHTA PYKOBOAMUTENS KPYNHOWM KOMMaHuu;

e MoJslyyaT NpakTUYeckme HaBblKK N0 BeeHWIO KOHUAEHUMANBHOTO 1eI0NPOU3BOACTBA;

e OCBOSIT 0CO6EHHOCTU eNI0BOro 3TUKETa U NMCUXONOrMYECKUe OCHOBbI PpaboTbl C PyKOBOAUTENEM U COTPYAHUKAMM NpU
opraH1sauum AenoBbiX BCTPEY U COBeLLaHui;

e 1oJlyyaT NpakTUYeckme HaBblKM MO OpraHn3auuy AenoBbIX BCTPEY M NPOTOKOJIbHbIX MEpOMNpUSATUIA;

e MO3HAKOMSITCSi C METOAMKAMM NOCTPOoeHNs 3(HEKTUBHON CUCTEMbI MNTaHUPOBaHUS paboyero AHs ToMn-MeHe Kepa KpyrnHow
KOMMaHuy;

e HayyaTCsi IPUMEHSITb U3yYeHHblE METOMKM aCCUCTEHTCKOIO 06CNY)XMBAHWUA HA NPAKTUKE;

e MOBbICAT CBOW NMPOGhECCUOHaNbHbIN YPOBEHb MNOArOTOBKM.

3TO MeponpuATMEe MOXHO 3aKasaTb B KOpNopaTMBHOM opmaTe (06yyeHne COTPYAHUKOB OAHOM KOMMNaHuK).

[TporpamMmma ob6y4yeHus

OeHb 1.

I'Ipod)eccuouanbublﬁ CceKpeTapb, NTOMOLUHUK pyKoBOoAUTENSA, nepcouaanblﬁ ACCUCTEHT: npod:eccuouanbuble KOMMNeTeHuuu,
ynpaBJsieH4YeCKue HaBblKU, HanpaBJ/ieHUA pa3BUTUA.

o [podeccnoHanbHbI cekpeTapb, NOMOLLHWUK PYKOBOAMUTENSA, MEPCOHAaNbHbIM aCCUCTEHT: OCHOBHbIE 3a4a4K, LOMKHOCTHbIE BYHKLUMK U
KomMneTeHuumn. Heobxoanmble npodeccroHanbHble 3HaHWS, YMEHUS U HaBbIKK.

e MecTo npodeccuoHanbHOro cekpeTapsi, MOMOLLHMKA PYKOBOAUTENS, MEePCOHAaNbHOr0 acCUCTEHTa B CTPYKTYpeE yrpaBlieHus
opraHusauumu. NMoctpoeHue apdekTUBHOK paboTbl cekpeTapuaTa. Cnocobbl NOBbILLEHUS 3HAYUMOCTU CEKpeTapuaTa B cucTemMe
ynpaBneHus opraHuaaumein. OCHOBHbIE NpaBuia YETKOM U CaXKeHHOM paboTbl cekpeTapuaTa Nno BCEM HanpasieHnaM. MeToabl 1
KpUTEPUN OLIEHKW AEeATENIbHOCTH.

o CoLManbHO-NCMXO0NIOrMYecKune acrnekTbl paboTbl NPoPeccMoHanIbHOro cekpeTapsi, TOMOLLHWKa PYKOBOAUTENS, NEPCOHANIbHOMO
accucTeHTa.

e [podunakTrka npodeccrmoHanbHOro BbiropaHus. Myt npodeccrMoHanbHOro U KapbepHoro pocTa.

AeHb 2

Tpe6oBaHusA npogeccuoHanbHbIX CTaHAAPTOB «CneunanucT agMMHUCTPATUBHO-X03SWCTBEHHON fieATeNbHOCTUY; «CneuuanucTt no
ynpaBneHnIo JOKYMEHTaLMel opraHu3anumny»; «Cneymanuct no opraHu3aLMoOHHOMY U AOKYMEHTALMOHHOMY o6ecrneyeHuio ynpaeneHus
opraHusauueit».

YnpaBneHue fokyMeHTaumei. MpaBuna noarotToBKu ohopMneHus ynpaBneH4ecKoi JoKyMeHTaLum, HopMaTUBHO-MeTOANYECKHE
AOKYMEHTbI 10 OpraHusaLuy U BeLeHUIO eJ1I0NPON3BOACTBA.

o QepepanbHble HOpMaTUBHbIE akTbl PO.

e BefjoMCTBEHHbIe HOPMATUBHbIE aKTbl U UHCTPYKLNWN.

e JlokanbHble HOpMaTKBHblEe aKTbl OpraHn3aLmm.

e HoBbIi FOCT P 7.0.97-2025 «Cuctema cTaHAapToOB Mo MHGOpMaLuK, 6U6IMOTEYHOMY U M3aaTenbCcKoMy feny. OpraHM3aLuoHHO-
pacnopsiauTenbHasa foKyMeHTauus. Tpe6oBaHUs K oopMIIeHMIo JokyMeHToB» ¢ 18.08.2025 r. (B3ameH FOCT P 7.0.97-2016).
N3mMeHeHus1 B 0popMNeHNM SOKYMEHTOB M UX PeKBU3NTOB No HoBoMy TOCT P 7.0.97-2025.
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e Tpe6oBaHuWs K 611aHKaM [LOKYMEHTOB.
e CocTaB U BUAbI AOKYMEHTOB (OpraH13aLoHHble, pacrnopsianTeNbHble, MHDOPMAaLMOHHO-CNPaBOYHbIe, AOrOBOPHbIE JOKYMEHTbI).

3¢ PekTnBHAA genosas nepenucka.

e Knaccudukaums nucem. CTpyKTypa 1 KOMNO3ULMOHHOE NOCTpOeHMe NucbMa. OCHOBHbIE U BCMOMOraTesibHble 3/1IeMEHTbI MUCbMa.

o LLla610HbI 0hopMAEHNA pasnYHbIX BUAOB NMceM. ALMUHUCTpaTMBHas!, KOMMepyeckas, cyaebHas nepenmcka. Oco6eHHOCTH
Nnepenucky ¢ rocyaapCTBEHHbIMY OpraHaMu BAacTu U ynpas/ieHus.

e [cuxonornyeckune npMembl BO3LENCTBMSA B AeN0BOI Nepenncke.

o BU3HEC-3TMKET 3NEKTPOHHbIX COO6LLEHNIA. BHyTpuKopnopaTMBHasi nepenucka, Ucrnonb3oBaHne BHYTPEHHEro noprtana ans
KOMMYHMKaLUUiA.

YnpaeneHue AoKyMeHTauueil. llocTpoeHne f0KyMeHTo060poTa opraHM3aLmu.

o [pUHLMMbI OpraHM3aL My NOCTPOEHUA AOKYMEHTO060poTa. BHYTPUKOPNOPaTUBHbBIN U BHELIHUIA OKYMEHTO060pOT.
o [poeKTUPOBaHNE ABUXKEHUA AOKYMEHTONOTOKOB. ONTUMMU3aLns CXeM ABUXKEHUS LOKYMEHTOB.

¢ LleHTpanusoBaHHas W AeleHTpanm3oBaHHas 06paboTka JOKYMEHTOB.

e CpaBHeHWe crnoco60B OTNPaBKU UCXOAALLMX AOKYMEHTOB. ONTUMU3aLMA PacXO0B Ha OTNPaBKY JOKYMEHTOB.

e ToCTpOEHME 31EKTPOHHOrO BHYTPEHHErO AOKYMEHTOO60poTA.

o OpraHu3aums UCMONHEHNUS! AOKYMEHTOB. CPOKU UCTONHEHMUSI U KOHTPO/b UCMONTHEHUS! JOKYMEHTOB.

e LleHTpanu3oBaHHbI U AeLeHTPann30BaHHbIN KOHTPOIb UCMONHEHNS JOKYMEHTOB.

e OTBETCTBEHHOCTb 3a UCMOJIHEHME AOKYMEHTOB M NopyyeHuii. Paspa6oTka cUCTEMbl MOTUBALIMM.

Koudmneuuuanbuocn B pa60Te npod:eccuouant;uoro ceKpeTaps, NOMOLLHUKA pyKoBoAUTeENA, NepCoOHasIbHOro acCCUCTeHTa.

e 3almTa KoHdMaeHUManbHon nHdopMauun. NocTpoeHne paboTbl ¢ KOHPUAEHLMaNbHOM HPopmaLmen. OCOBEHHOCTU BeAeHUs
creumnanbHoro Aenonpovs3BoACcTBa.

e MecTo NUYHbIX MOPYYeHUIt B CTPYKType paboTbl pyKOBOAUTENA cekpeTapuaTta. PacctaHoBka NnpMopuTeToB, paboTa ¢ MHpopMaLueil.
KOMMYHUKaLMKN U fenerMpoBaHune IMYHbIX NOpPYYeHUi.

¢ [loBegeHune NpoheccUoHanbHOro ceKpeTaps, NOMOLLHMKA PYKOBOAMTENS, MePCOHaNbHOro acCUCTEHTa NpW NpoBepKax.

AeHb 3.
AAMMHNCTpaTUBHaA NoAAep)KKa PyKOBOAUTENS.

o MIHpopMaLMOHHOe obecneyeHne [eaTeNbHOCTM pyKoBoauTens. NMoaroToBka nnaHoB, aHaNIUMTUYECKNX OTYETOB, MPe3eHTaL .

e /cnonb3oBaHWe COBPEMEHHOMO NMPOrpaMMHOro obecrneyeHuns Ansi NoBblweHUs 3PPeKTMBHOCTHN paboTbl PyKOBOAUTENS.

o TaiMuHT paboyero AHs pykoBoauTens. TeXHUKM NNaHUpOBaHWs], OpraHm3aums BeleHNs KaneHaaps pyKoBoauTens.

e OpraHusaums KOHTPOIA UCMOJSTHEHMS NOPYYEHWUA PyKOBOAUTENS. [TPUOPUTETHOCTbL UCMIONTHEHUA U AeNErnpoBaHme.

o [lnaHMpoBaHMe 1 opraHn3aLua KOMaHAUPOBOK pykoBoauTens. NMoAroToBka AeNnoBbix Noe3foK. 3aka3 6UeToB U 6pOHNpOBaHWe
oTenein. NpepgoctaBneHne OTYETHOCTU MO UTOraM KOMaHANMPOBOK.

AAMUHUCTpaTUBHasA NoaAepKKa AeNOoBbIX COBELLaHUi.

e Ponb 1 dyHKLMM COBELLaHWI B NpoLiecce ynpaBieHYeckon aesitenbHocTu. Knaccudukaumsa coBeLaHui.

e OCo6eHHOCTM NPOBEAEHMS Pas/iMUHbIX BUAOB coBelLaHni. MpuHumnnbl 3PheKTUBHON OpraHU3aLumn CoOBELLLaHUN.

e 0630p TEXHUYECKUNX CPEeACTB NPOBeeHUs COBELLaHWIA.

o OpraHusauus onepaTUBHbIX COBeLLaHWi pykoBogutens. opmupoBaHue pernamMeHTa. MpurnaweHne yyacTHMKoB. MNogrotoska u
paccblfika MHGOPMaLMOHHbIX MaTepu1asnoB.

o OpraHusauus fenoBbix BCTPeY ¢ napTHepamu. Yek-nucT NoAroToBku BCTpeun. 0Co6eHHOCTU 0pOopMIEHUst TPOTOKOIA COBELLaHUS C
3apy6eXXHbIMW NapTHePaMMu.

e OpraHusaums BCTpPeY B pamMKax NpoBeAeH st BbICTaBOK U KOH(epeHUuin. 0co6eHHOCTM HedhopMasibHbIX BCTPeu.

o OCHOBbI 3 (HEKTUBHOIrO NPOTOKOMPOBaHUSA. Buabl NpoTokonoB. Tpe6oBaHWA Npy COCTaBNEHUN U OPOPMIEHUN NMPOTOKOOB.

e Tpe6oBaHuA K HGOPMYNMPOBKaM peLLEHWI B MPOTOKONAX.

o OCHOBHble NpaBwusa Bbinycka npoTokosa. [opsfok cornacoBaHus, NoANMCaHuUs, PacCblfiKn.

o ONTUMM3aLMS NpoBefeHUs coBeLlaHnit. 0630p NporpaMMHbIX CPEACTB MO aBTOMaTU3aLmMmn COBELLAHWIA.

Oprauusauuﬂ XXU3HeneATeIbHOCTU U AKCITyaTalum odmca.

o CepBucHoe o6cnyxunBaHune opurca. OhncHoe 060pyaoBaHNE U pacxOfHble MaTepuanbl. Bbi6op MOCTaBLMKOB M CEPBUCHBIX KOMMAHUM.
e C60p 1 0606LeHMe 3asiBOK. OpraHnsaums Kypbepckoi fJocTaBku. OCO6EHHOCTU pasfiyHbIX CNOCOGOB NepeAayun oTrnpaBeHuil.
o [MnaHupoBaHue noe3aok. CocTaBrieHne rpacurka UCNonb3oBaHWA aBTOMO6GUIIbHOIrO TpaHcmnopTa.

KoMMyHUKaTUBHasi KOMNETEHTHOCTb odmc-meHemKepa U agMUHUCTpaTOpa.

o OpraHusauus BHeLIHeN (opraHbl BNacTy, NapTHEPbI) U BHYTPEHHEN (COTPYAHUKM odurca u dunmnanos) KOMMYHUKaLMK.
e 3TMKa ¥ MCMXONOrNs [Ee/I0BOro O6LLEHNS.

TenedoHHble KOMMYHUKALUK.

o [NpueM u pacnpegeneHue TenehOoHHbIX 3BOHKOB PYKOBOAUTENS; GUKcaLms v nepeaada Coo6LIEHU.
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e OCO6EeHHOCTM AeN0BOI KOMMYHUKaL UK Mo TenedoHy. KopnopaTueHble GopMysbl IPUBETCTBUSA U NPeACTaBNEHMS.
o TexHMKM TenedOoHHbIX NeperoBopoB C KOHTPareHTaMu 1 napTHepamu.

OpraHusauus 3¢pdeKTUBHON paboTbl NPUEMHON.

e OdopmIieHVEe NPMEMHOI U OpraHM3aums paboumx MecT CeKpeTapei U NepCcoHanbHbIX aCCUCTEHTOB.
o [ln3aitH oduca n opopmsieHne kKabuHeTa pyKOBOAMTENS.

o [podeccnoHanbHbI NpUeM NoceTUTenen.

e OCO6eHHOCTM NpueMa KOMaHAMPOBaHHbIX U Aenerauui.

o OCHOBbI 1€/10BOr0 roCcTENPUMMCTBA: Nofava Yyas-kode.

OpraHu3auus AeNoBbIX U creLyuasnbHbIX MeponpusaTUil (CoBeLL,aHuii, NeperoBopoB, KOHepeHLMiA).

¢ MoaroToBKa UHPOPMALIMOHHO-CMIPABOYHbIX JOKYMEHTOB 1 MOMELLEHUA K MepPONpUATULO.

e MoaroToBKa Ny6ANYHbIX BbICTYMIEHUIA PYKOBOAMUTENS.

o [loOKyMEHTMpOBaHWe AesoBbiX MeponpUATUNA.

o OpraHu3aLms CepBUCHOIo 06CNYXMBaHUSA: BU3HEC-NaHYa, bypLieTa. OpraHM3auus KybTypHOM NporpamMmbl, BbiGop NoAapKoB.
o OpraHusauus nosgpasneHuii KOHTpareHToB, NapTHEPOB PYKOBOAUTENS.

JeHb 4.
ABTOMaTH3aLMA fOKYMEHTO060poTa M apXMBa.

e HopmaTuBHOe perynmpoBaHue B 061acTh paboTbl C 3/1EKTPOHHBIMU [OKYMEHTAMMU U CUCTEMaMM 3/TIEKTPOHHOMO JOKYMEHTOO60poTa.

e JNEeKTPOHHbIe AOKYMEHTbl. OCO6EHHOCTU CO3aHus, NOANUCAHUS, yYeTa, XpaHEHUS 3NIeKTPOHHbIX JOKYMEHTOB.

e 0630p M aHaNN3 COBPEMEHHOMO POCCUMINCKOro PblHKA CUCTEM 3/TIEKTPOHHOMO OKYMEHTOO60pOTa U apXMBa.

e OCHOBHblE BO3MOXHOCTM 1 NPO6IeMbl BHEAPEHWUSI 3NTEKTPOHHbIX CUCTEM.

e Bbl6oOp M NOPAAOK BHEAPEHUSI CUCTEM 3/IEKTPOHHOIO JOKYMEHTO060poTa 1 apxuBa.

o [yt onTuMmM3auum pa6oTbl B C3/]. MoaepHuM3aLmsi cucTeM aBToMaTM3aLUmMm OKYMEHTO060poTa U apxuBa.

o Co3paHue 3/1eKTPOHHOro apxusa. Popmatbl XpaHeHWUs1 3NEKTPOHHbIX fOKYMEHTOB. MNpaBuia UCnonb3oBaHNA U YHUUTOXKEHMUS
9N1eKTPOHHbIX JOKYMEHTOB.

CuctemaTtusaumsa u XpaHeHue JOKYMEHTOB.

e HopmaTuBHOe perynnpoBaHue B 0611aCcTy paboTbl C apXMBHbIMU JOKYMEHTaMMU.

o CpOKM XpaHeHUsi JIOKYMEHTOB B COOTBETCTBUM C apXMBHbIM 3aKOHOaTe/Ib.CTBOM.

e JKCrepTu3a LLeHHOCTU A0KYMeHTOB. Co3faHune U pernaMmeHTaunsa AesTenbHOCT 3KCNEePTHON KOMUCCUN.

e MNMoaroToBka HOMeHKNaTypbl gen. 0co6eHHOCTM GOPMUPOBaHUS HOMEHKNATYPbI AieN CTPYKTYPHbIX NOApPasAeneHuit.

o dopmupoBaHue 1 odopmieHve Aen B [eNI0NPON3BOACTBE.

o LleHTpannsoBaHHoOE U eLleHTpann3oBaHHOEe OnepaTMBHOE XpPaHEHWE JOKYMEHTOB.

e [ToaroToBKa AOKYMEHTOB K apXMBHOMY XpaHeHuto. [onHoe odpopmiieHne JOKYMEHTOB.

e MNocTpoeHne apxmBa opraHusaumu. HopmaTuBHoe perynnpoBaHue GyHKLMOHMPOBaHUSI apXuBa, TPeB6oBaHUS K TEXHUYECKOMY
OCHALLEHUIO.

o JloKkyMeHTMpOBaHuWe rnepefayun fen B apxms opraHnusauuu.

0630p CpeAcTB OpraHM3aLMOHHON TEXHUKM, UCMOJIb3YEMOIA B apXUBE.

Bbi6op crnocoba yHUUTOXEHUS [OKYMEHTOB. [JOKyMEHTUPOBaHWE NPOLECCa YHUUTOXEHUS [JOKYMEHTOB.

A,EI,MVIHVICTpaTVIBHaﬂ OTBETCTBEHHOCTb 3a HapyLleHUs p,eVlCTByrou_Lero 3aKoHoAaTeNnbCTBa NO apXUBHOMY Aeny.

MocTpoeHve MHGOpPMaLMOHHO-CNPaBOYHO paboTbl MO apXUBHBIM LLOKYMEHTaM.

e AyTcopcuHr apxuBa. MpenuMyLLecTBa 1 puckiu. MopsaoK NOCTPOEHNUS paboTbl C apXMBHBbIMU AOKYMEHTaMU, NepefaHHbIMU Ha
BHEO(PUCHOE XpaHeHue.

[lpenogaBaTenu

PAJ1b AnekcaHgpa BUKTOpoBHa

Cneuuanuct no 6U3HEC-3TUKETY U KOMMYHUKaUmaM. OnbIT B GU3HEC-KOMMYHUKauuax 17 net. ABTop cTaTtew no aTukety B CMU n
npurnaLleHHbl 3KCNepT penopTaxei Ha 5-M kaHane.

KAPHAYXOB AnekcaHap Muxannosuy

KaHanaaT TeXHUYECKUX HayK, AoUeHT Kadeapbl MHHOPMATUKK 1 KOMMbIOTEPHbBIX TEXHONOIMI [opHoro yHuBepcuteTa (CITY), akcnepT no
BHEPEHUIO CUCTEM 3JIEKTPOHHOIO AOKYyMeHToo6opoTa (CI/).

CTOJIAPYYK EneHa AHaToIbeBHa

KOHch'IbTaHT-I'IpaKTI/IK € 20-n1eTHUM OMbITOM MO NCUXOSIOMNMN MEHELKMEHTA, ynpasiieHUo nepcoHasoM 1 opraHM3auMoOHHOMY pa3BUTUIO

POCCUINCKMX U 3apy6eXHbIX KOMMNaHMI, 6BU3HEC TpeHep 1 npenogasaTens MBA npu banTuitckom rocysapCTBEHHOM TEXHUYECKOM
CTtpaHuua: 4 us 5


http://www.fcaudit.ru/training/teachers/ral-aleksandra-viktorovna/
http://www.fcaudit.ru/training/teachers/karnaukhov-mikhail-aleksandrovich/
http://www.fcaudit.ru/training/teachers/stolyarchuk-elena-anatolevna/

yHuBepcuTeTe «<BoeHMmex» uMmenun [.0.YcTuHoBa. ABTOp ny6nankauumil no BONpocam MeXJIMYHOCTHOIrO B3aMOAENCTBUSA B

opraHv3aunoHHoV cpefie, GOpMUPOBaHUSA NOBEAEHYECKUX CTPATErnil B KpUSUCHbBIX CUTYaLMSIX U pasBUTUS KOPNOPaTMBHOI KyNbTypbl B
rocyfiapCTBeHHbIX 1 KOMMEpYeCKUX opraHu3aumsx.

MPEMNOLABATEJb
PykoBoauTtenb cnyx6bl 40Y, kBanuduumpoBaHHblil cneymanuct ACY .

CTtpaHuuya: 513 5



